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1. Winter service procedure 
 

 
During normal working hours the District Manager will deal with all winter service 
matters, including managing local action in snow/ice emergencies.  The Duty Officer 
(DO) will assume control out of hours. District Manager (DM) will also ensure that 
adequate support is provided to DO out of hours in emergency situations and that a 
suitable handover briefing takes place at  the start and end of the normal working day.  
See Appendix 1 for personnel roles in winter service.  

 
1.1 The DO will commence duty at 1700 hours on Friday until 1700  the following 

Friday and will be responsible for all the actions below.  Assistance will be given 
but the ultimate responsibility will be with the DO. 

 
1.2 Immediately after 1400 hours daily the weather forecast/information will be 

available on email/telephone on 01622-221077.  (Update forecasts may be 
available at 21.30 hours each day, or when issued.) 

 
1.3 Instructing and recording actions –The DO will record action taken on the 

Winter Service action sheet (attached as Appendix 2).  The District team will 
record all Ad Hoc actions on the winter service action sheet. Email to Enterprise; 
this will instruct them of the action that is needed. Provide as much detail as 
possible on the form. In the event that additional actions are needed, confirm by 
phone with the Enterprise Duty Supervisor. If, in the opinion of the duty officer, or 
on a site check, different action is taken to that recommended by the Winter Duty 
Officer (WDO), please inform the WDO. Enterprise will be informed directly of the 
main action.  DO will decide and instruct on any other action needed.   

 
 The winter service action sheet should also be copied by email to the relevant 

Priority Response Officer (PRO), DO and Highways Manager (HM).   The PRO 
will ensure that a WAMS order is raised as soon as practicable. The PRO will 
save the form in the designated folder on the H&T IT system. 

 
1.4 At weekends/bank holidays the winter forecast/action will be sent out at 14.00 

hours or soon thereafter.  In the event that a forecast is not received the DO will 
phone the KCC forecast on 01622-221077 to receive forecast and instructions. 

 
1.5   If there are any changes, i.e. rain, contact the Enterprise Winter Duty Supervisor  

as soon as possible to cancel/ amend the instruction and inform the WDO 
 
1.6 A snow/ice emergency can be declared by a HM  or in exceptional circumstances 

by the WDO. In the event of a snow/ice emergency being declared , strategic 
action should considered, i.e. opening an Emergency Room and calling in other 
staff etc. 

 
1.7 In a declared snow emergency the treatment priorities are primary routes and 

secondary routes followed by recorded snow clearance priorities when resource 
allows and finally anything reported by the public etc. All urgent public reports will 
be entered as enquiries into the WAMS system and followed up accordingly.  



Page | 3 

 

 Sections of primary and secondary routes that we are unable to clear using lorry 
mounted ploughs, due to on street parking, will be attended to as resources 
permit. 

 
 
1. Useful Phone numbers/sites 

 
 Weather 
 
 KCC Weather 01622 221077 
 
 Meteogroup UK  
 
 Senior Management - Operations 
 

Carol Valentine  

Toby Howe  

Andy Moreton  

John Burr  

 
Winter Service Manager 
 

Carol Valentine  

 
Winter Duty Officers 2012/13 

 

WDO Office telephone Home telephone Mobile 

Earl Bourner    

Lisa Holder    

Alan Casson    

Toby Howe    

Richard Emmett    

 
District Managers 

 

Name District Telephone 
number 

Steve Rivers Dover  

Alan Blackburn Swale  

Paul Valek Thanet  

Chris Maw Canterbury  

Julian Cook Sevenoaks  

Mark Simmons Tonbridge& Malling  

Earl Bourner Tunbridge Wells  

Richard Emmett Maidstone  

Ian Grigor Dartford  

Alan Casson Gravesham  

Pauline Rockett Shepway  

Lisa Holder Ashford  
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Engineers 
 

Name District Telephone 
number 

Stephanie Wadhams Dover  

Jamie Cunningham Swale  

Kingsley Williams Thanet  

Kevin Abell Canterbury  

Lee Goodman Ashford  

James Bowen Shepway  

Mike Payton Sevenoaks  

Roger Beasley Dartford  

Sue Laporte Tunbridge Wells  

John Reynolds Maidstone  

Jez Massey Tonbridge & Malling  

Tony Atherton Gravesham  

 
 Other 
 

Name Position District Telephone 
number 

KCC contact centre    

Lone working phone 
numbers 

   

Traffic Link (informs all 
radio stations) 

   

 
Enterprise 

 

District Name Phone Mobile 

Ashford Judith Bilboe   

Sandwich Mick Marsh   

Preston Arthur Godden   

Swanley Chris Pantry   

Aylesford Paul Catt   

 
 Police Force Control switch board (24/7)  
 
 Highway Agency   
 
 Other numbers specific to your area. 
 
 Dover District Council –  
 Barry Finch (DDC – salt bins) – 
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 Sue Carr DDC Resilience Officer  
Teresa Young  KCC Emergency Planning Officer  -  
KCC Emergency Planning Centre  

    
 
 

KCC Highway &Transportation Inspectors/ Stewards / HUB 
 
          Stewards  
  Paul Hubbard  
 Craig Marsh  
 Deborah Watkins  
   
 
           PRO 

Tina Piper    
 

Inspectors 
Gerry Jordan  
Stan Bell   

 
2. Team duty officer rota 
 

  See Appendix 4. 
 
3. Senior duty officer rota 
 

 See Appendix 5. 
 
4. Enterprise depot staff rota 
 

See Appendix 6. 
 
5. Farmer snow plough 
 

See Appendix 7. 
 
6. Alphabetical list of roads & Traffic calming features on primary routes  

 
See Appendix 8. 

 
7. Snow clearance priorities, with details by town/area in priority order  
 

See Appendix 9. 
 

8. Plans of primary and secondary routes 
 

See Appendix 10 
 
9. Spot salt list i.e. wet spots on and off precautionary routes. 
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See Appendix 11 

 
 
 
10. Emergency primary actions  

 
See Appendix 12 
 

11. Salt bin locations 
 

See Appendix 13 
 
Parish salt bag locations 
 
See Appendix 14 

 
12. Local agreements/actions with Districts/others 

 
Pavements 
During snow days arrangements will be made to clear pavements in key town centre and 
other areas as identified and agreed by district council and H&T staff. The prioritised 
pavements/footways are identified in this document. 
 
 
13. Emergency local control centres  

 
KCC Highway Depot  
Ash Road 
Sandwich 
CT13 9HZ 
 
 
Dover District Council  
White Cliffs Business Park 
Honeywood Parkway 
Whitfield 
Dover 
CT16 3PT 
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Appendix 1 
 
Personnel Roles 
 
Duty Officer (DO), is the DO who assumes responsibility for winter service out of hours and is 
usually the same DO that would deal with all out of hours calls.  
 
Winter Duty Officer (WDO) is the H&T officer who receives weather forecasts and decides 
the appropriate salting actions. 
 
Enterprise Winter Duty Supervisor (EWDS) is the Enterprise officer who arranges the 
Enterprise out of hours winter service actions 
 
Highway Manager (HM) will declare a snow/ice emergency when appropriate 
 
District Managers will co-ordinate action during normal office hours in conjunction with the 
WDO and where necessary the relevant HM 
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Appendix 2 

ENGINEER’S INSTRUCTION  

 
 
Contract:   Winter Service 2013/14 Contractor:  Enterprise   
  
 
The Contractor is instructed to act Instruction Number ................................ 
on or carry out work in accordance 
with the undernoted instruction. Date .........................  Time ................. 
 

Issued under the authority of Clause 7(1) 
of the conditions 

  
 
 
Action 
 
 
............................………........ for (evening/morning of ............................. 2013/14 
 
 

(other .................................................…............ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Engineer’s Representative ...................................………………………..................................... 
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Appendix 3 
 
 
 

WINTER SALTING REQUEST FOR:  

Parish - Road 

C/W, 
F/W, Salt 
Bin Fill CSM Log 

Suitability for 
gritter or hand 
salt 

Route Priority  
Primary, 
Secondary, Other 

Inspector knowledge if needed Budget 
Code 

Shoreham -  CW 1000000000 HS S     

Shoreham Rd CW 1000000000 HS S     

London Road FW 1000000001 Gritter O     

Richards Close SBF 1000000002 Gritter S     
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Appendix 4 
 
 

KENT COUNTY COUNCIL - DOVER 
 

Duty Standby Officer Rota Friday to Friday 
 

OCT 13 – MARCH 14 
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Appendix 5 
 
 
 
 
 
 
 
 
 

KCC H&T Senior Duty Officer 
 

Senior Duty Officer Rota 
 

Winter Service Period 2013/14 
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Duty Officer   Home Telephone No.  Mobile No. 
Mark Simmons   
Carol Valentine        
Toby Howe     
 

1) Duty commences at 17.00hrs on first day of duty, or by agreement between the two Officers 
where the handover occurs on a Public Holiday. 

2) Duty Officers must complete a report for each incident reported to Operations on completion 
of their tour of duty, on the log sheets provided. 

3) If Officers nominated for duty are unable to undertake the duty assigned, they are responsible 
for arranging a deputy. 
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Appendix 6 
 

WINTER SERVICE DUTY OFFICER ROTA   

EAST KENT AREA 2013/2014   

☺ - Mobile Phone Officer –  
  

 Home Mobile  

    

    

    

    

    

    

    

    

    

    

WEEK COMMENCING (FRIDAY PM) ASHFORD/STANFORD PRESTON/SANDWICH Senoir Duty Officer 

18-Oct-12    

25-Oct-12    

01-Nov-12    

08-Nov-12    

15-Nov-12    

22-Nov-12    

29-Nov-12    

06-Dec-12    

13-Dec-12    

20-Dec-12    

27-Dec-12    

03-Jan-14    

10-Jan-14    

17-Jan-14    

24-Jan-14    

31-Jan-14    

07-Feb-14    

14-Feb-14    

21-Feb-14    

28-Feb-14    

07-Mar-14    

14-Mar-14    

21-Mar-14    

28-Mar-14    

04-Apr-14    

11-Apr-14    

18-Apr-14    
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Appendix 7 
 
Redacted 
 
 
Appendix 8 
 

Road Area Route Feature 

Astor Avenue Dover Primary - Dover Traffic calming site 

Bunkers Hill Road Dover Not on route Too steep 

Clarendon Place Dover Secondary - Dover A Parked cars 

Douglas Road Dover Not on route Traffic calming site 

Eaton Road Dover Primary - Dover Traffic calming site 

Eythorne Road Shepherdswell Primary - Sandwich 3 Traffic calming site 

Freemans Way Deal Not on route Traffic calming site 

Goschen Road Dover Not on route Traffic calming site 

Lowther Road Dover Not on route Traffic calming site 

Melbourne Avenue Dover Primary - Dover Traffic calming site 

Mill Hill Deal Primary - Sandwich 4 Traffic calming site 

Mount Road Dover Secondary - Dover A Parked cars 

Park Street Deal Secondary - Dover B Traffic calming site 

Salisbury Road Deal Primary - Sandwich 4 Traffic calming site 

Sandown Road (from Alfred Square 
to Godwin Road) Deal Secondary - Dover B Traffic calming site 

Sandown Road (Godwin Road to 
dead end) Deal Not on route Traffic calming site 

Sandwich Road Whitfield Primary - Sandwich 3 Traffic calming site 

Sandwich Road Eythorne Not on route Traffic calming site 

Shakespeare Road Dover Not on route Too steep 

Shepherdswell Road Eythorne Primary - Sandwich 3 Traffic calming site 

South Road Dover Primary - Dover Traffic calming site 

Tower Street Dover Primary - Dover Traffic calming site 

Upper Street Kingsdown Primary - Sandwich 4 Parked cars 

Wyndham Road Dover Not on route Traffic calming site 

Church St St Marys  Sandwich Not on route Traffic calming site 
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Appendix 9 
 
DOVER 
 
Pencester Road Bus area and shops 
Pedestrian shopping area Market Sq to Town Hall 
London Road/High Street Up to Cherry Tree Avenue 
Coombe Valley Road Around Buckland Hospital 
  
  
Folkestone Road Length to railway station 
 
DEAL 
 
High Street Precinct areas 
South Street 
Park Street 
West Street 
Broad Street/Queen Street 

 
 
 
 

London Road, Bowling Green Lane Deal Hospital 
Mill Hill Shops 
The Strand Starting at The Cedars surgery 
 
 
OTHER 
 
Sandwich Town centre, Guildhall, Market Street, King Street 
Aylesham Shops and Market Place 
Eastry High Street/Surgery 
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Bowling Green Lane, Deal( included with Hosp above)

Winchelsea Road, Dover CT17 9TT

Menzies Road, Dover CT16 2HQ

Dover Ladywell, Dover, CT16 1DG

St Margaret's Reach Road, St Margaret's, CT15 6AE

Whitfield Sandwich Road, Whitfield, CT16 3LZ

Deal London Road, Deal, CT14 9TB

Eastry Mill Lane, Eastry, CT13 0JW

Sandwich Ash Road, Sandwich, CT13 9HZ

Fire Stations

Ambulance Stations

Deal 

Dover South 

Dover North 

 

 
 
 
 

Dover Coatguard  

HM Coastguard 

Langdon Battery 

Swingate 

Dover 

Kent 

CT15 5NA 

 

  

RCC Manager : Mr Spike Hughes 

 

 

Operational Area :  

Reculver Towers to BeachyHead,Belle 

Tout 

 

 
 

Walmer Lifeboat Station 
The Strand 
Walmer 
Kent 
CT14 7DY  

Station telephone:  
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WINTER CLEARANCE PROCEDURES ON BUS ROUTES IN 
EAST KENT 

 
FINAL VERSION – DECEMBER 2011 

 
 
 
1 During adverse winter weather conditions the local Stagecoach 

Operations Manager (or Deputy Manager) will contact his or her local 
counterpart in KCC to identify any particular sections of bus route which 
need attention.  

 
2 Close liaison between each local Operations Manager and local KCC 

District Highway Manager will ensure that as much as possible of the 
main bus routes are kept clear. 

 
3 Kent Road and Shakespeare Road in Folkestone, and Menzies Road in 

Dover, are both a high priority for snow clearance, and are now included 
in the secondary route snow clearance list as these roads provide 
essential access to Cheriton and Dover bus depots respectively.      

 
4 Contact details for both parties must not be made public, and are given 

here solely for internal use and for use between each party. Please use 
the different KCC contact numbers depending on whether the call is 
made inside or outside operating hours.   

 
5 The Out of Hours numbers should be used as follows: 
 

Out of Hours  
  

Monday 1700 - 0900 Tuesday 
  

Tuesday 1700 - 0900 Wednesday 
  

Wednesday 1700 - 0900 Thursday 
  

Thursday 1700 - 0900 Friday 
 
Friday 1700 – 0900 Monday (inc. all day Saturday and Sunday and 

Public Holidays)    
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PRIVATE AND CONFIDENTIAL 
 
TABLE OF KEY CONTACTS AT KCC AND STAGECOACH IN EAST KENT 
 
 
 

 
Plus other various locations including: (Dependant of situation and available resources) 

 
Doctor’s surgeries, Schools, Care Homes  
 
Doctors’ Surgeries 
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Surgery Location Parish 

AC Mottershead 10 Pencester Road, Dover Dover 

Eastry Surgery High Street, Eastry Eastry 

The Market Place Surgery Cattle Market, Sandwich Sandwich 

The Surgery Chilton Place, Ash Ash 

Dr T Bahadur Brookfield Place, Dover Dover 

Balmoral Surgery* Canada Road, Walmer Deal 

Collins & Partners Peter Street, Dover Dover 

Dover Medical Practice Maison Dieu Road, Dover Dover 

The Surgery 7 The Butchery, Sandwich Sandwich 

The Cedars Surgery* 24 Marine Road, Deal Deal 

High Street Surgery 100 High Street, Dover Dover 

St James Surgery 2 Harold Street, Dover Dover 

M Ford 38 Manor Road, Deal Deal 

P Premnath 143 Folkestone Road, Dover Dover 

R Premnath 23 Cherry Tree Avenue, Dover Dover 

River Surgery 110 London Road, Dover Dover 

Sandwich Road Branch 
Surgery 43 Sandwich Road, Whitfield Dover 

T Bahadur 
The Droveway, St Margarets 
Bay, Dover Dover 

St Richards Road Surgery  227 St Richards Road, Deal  Deal 

Lydden Surgery 114 Canterbury Road, Lydden Lydden 

White Cliffs Medical Centre Mill Lane Shepherdswell 

Golf Road Surgery 22 Golf Road Deal 

Wingham Surgery 2 North Court Road Wingham 

Aylesham Medical Centre Market Place, Aylesham Aylesham 

Deal Hospital London Road, Deal Deal 

Buckland Hospital Coombe Valley Road, Dover Dover 

 
 

*Plan in file includes footway to Pharmacy 
 

School Address Parish Type 

Astor College for the Arts 
Astor Avenue, Dover, CT17 
0AS Dover 

High 
School 

Aycliffe Community Primary 
School 

Saint Davids Avenue, Dover, 
CT17 9HJ  Dover 

Primary 
School 

Aylesham Primary School 
Attlee Avenue, Aylesham, 
Canterbury, CT3 3BS Aylesham 

Primary 
School 

Barton Junior School 
Barton Road, Dover, CT16 
2ND Dover 

Primary 
School 

Capel-le-Ferne Primary 
School 

Capel Street, Capel le Ferne, 
CT18 7HB Capel-le-Ferne 

Primary 
School 

Cartwright & Kelsey CE 
Primary School  School Road, Ash, CT3 2JD Ash 

Primary 
School 
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Castle Community College Mill Road, Deal, CT14 9BD Deal Academy 

Charlton CE Primary School 
Barton Road, Dover, CT16 
2LX Dover 

Primary 
School 

Deal Parochial CE Primary 
School 

Gladstone Road, Walmer, 
Deal, CT14 7ER Walmer 

Primary 
School 

Dover Christ Church 
Academy 

Melbourne Avenue, 
Whitfield, Dover, CT16 2EG Whitfield Academy 

Dover Grammar School for 
Boys 

Astor Avenue, Dover, CT17 
0DQ Dover 

Grammar 
School 

Dover Grammar School for 
Girls 

Frith Road, Dover, CT16 
2PZ Dover 

Grammar 
School 

Downs CE Primary School, 
The 

Owen Square, Walmer, 
Deal, CT14 7TL Walmer 

Primary 
School 

Duke of York's Royal 
Military School Dover, CT15 5EQ Dover Academy 

Eastry CE Primary School 
Cook's Lea, Eastry, 
Sandwich, CT13 0LR Eastry 

Primary 
School 

Eythorne Elvington 
Community Primary School 

Adelaide Road, 
Eythorne,CT15 4AN Eythorne 

Primary 
School 

Goodnestone CE Primary 
School 

The Street, Goodnestone, 
CT3 1PQ Goodnestone 

Primary 
School 

Green Park Community 
Primary School 

The Linces, Buckland, 
Dover, CT16 2BN Dover 

Primary 
School 

Guston CE Primary School 
Burgoyne Heights,Guston, 
Dover, CT15 5LR Guston 

Primary 
School 

Harbour School 
Elms Vale Road, Dover, 
CT17 9PS Dover 

Special 
Schools 

Hornbeam Primary School 
Mongeham Road, Deal, 
CT14 9PQ Deal 

Primary 
School 

Kingsdown & Ringwould CE 
Primary School 

Glen Road, Kingsdown, 
CT15 8DD 

Ringwould with 
Kingsdown 

Primary 
School 

Langdon Primary School 
Westside, East Langdon, 
Dover, CT15 5JQ Langdon 

Primary 
School 

Lydden Primary School 
Stonehall Road, Lydden, 
Dover, CT15 7LA Lydden 

Primary 
School 

Nonington CE Primary 
School 

Church Street, Nonington, 
Dover, CT15 4LB Nonington 

Primary 
School 

Northbourne CE Primary 
School 

Coldharbour Lane, 
Northbourne, CT14 0LP Northbourne 

Primary 
School 

Portal House School 
Sea Street, St Margarets at 
Cliffe, CT15 6SS 

St Margarets at 
Cliffe 

Special 
Schools 

Preston Primary School Mill Lane, Preston, CT3 1HB Preston 
Primary 
School 

Priory Fields School 
Astor Avenue, Dover, CT17 
0FS Dover 

Primary 
School 

River Primary School 
Lewisham Road, River, 
CT17 0PP River 

Primary 
School 

Sandown School Golf Road, Deal, CT14 6PY Deal 
Primary 
School 
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Sandwich Infant School 
School Road, Sandwich, 
CT13 9HT Sandwich 

Infant 
School 

Sandwich Junior School 
Saint Bart's Road, Sandwich, 
CT13 0AS Sandwich 

Junior 
School 

Sandwich Technology 
School 

Deal Road, Sandwich, CT13 
0FA Sandwich Academy 

Shatterlocks Infant School 
Heathfield Avenue, Dover, 
CT16 2PB Dover 

Infant 
School 

Sholden CE Primary School 
London Road, Sholden, 
Deal, CT14 0AB Sholden 

Primary 
School 

Sibertswold CE Primary 
School 

Coldred Road, 
Shepherdswell, CT15 7LF Shepherdswell 

Primary 
School 

Sir Roger Manwood's 
School 

Manwood Road, Sandwich, 
CT13 9JX Sandwich 

Grammar 
School 

St Edmund's Catholic 
School 

Old Charlton Road, Dover, 
CT16 2QB Dover 

Wide Ability 
School 

St Joseph's Catholic 
Primary School 

Ackholt Road, Aylesham, 
CT3 3AS Aylesham 

Primary 
School 

St Margaret's at Cliffe 
Primary School 

Sea Street, St Margarets at 
Cliffe, CT15 6SS 

St Margarets at 
Cliffe 

Primary 
School 

St Martin's School 
Markland Road, Dover, 
CT17 9LY Dover 

Primary 
School 

St Mary's Catholic School 
St Richard's Road, Deal, 
CT14 9LF Deal 

Primary 
School 

St Mary's CE Primary 
School 

Laureston Place, Dover, 
CT16 1QX Dover 

Primary 
School 

St Richard's Catholic 
Primary School 

Castle Avenue, Dover, CT16 
1EZ Dover 

Primary 
School 

Temple Ewell CE Primary 
School 

3-4 Brookside, Temple 
Ewell, CT16 3DT Temple Ewell 

Primary 
School 

Vale View Community 
School 

Vale View Road, Elmsvale, 
Dover, CT17 9NP Dover 

Primary 
School 

Warden House Primary 
School 

Birdwood Avenue, Deal, 
CT14 9SF Deal 

Primary 
School 

White Cliffs Primary College 
for the Arts 

St Radigund's Road, Dover, 
CT17 0LB Dover 

Primary 
School 

Whitfield and Aspen School 
Mayfield Road, Whitfield, 
CT16 3LJ Whitfield 

Primary 
School 

Wingham Primary School 
School Lane, Wingham, CT3 
1BD Wingham 

Primary 
School 

Worth Primary School 
The Street, Worth, Deal, 
CT14 0DF Worth 

Primary 
School 

 
Day Care Centres 
 
Deal, Dover and Sandwich Age Concern Day Care Centres are all situated in areas that are 
identified in treatment priorities shown in appendix 9. 
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Appendix 10 
 
http://www.kent.gov.uk/SaltingRoutes/Map.aspx 
 
Appendix 11 
 
Spot salt list i.e. wet spots on and off precautionary routes. 
 
Liverpool Rd, Deal  o/s KCC Social Education Centre  - spot blast to carriageway adjacent to 
steep access when on 2ry route Sand D 
 
Appendix 12 
 
Emergency Primary Actions 
 
In severe conditions consider:- 
 
Whitfield Hill, Dover 
Lydden hill, Lydden 
A256 Dual Carriageway (particularly elevated section Whitfield end) 
 
Use of farmer routes and possible additional hand salting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.kent.gov.uk/SaltingRoutes/Map.aspx
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Appendix 13 

  

DOVER SALT BIN LOCATIONS 
 292 

    Total No. Parish/Area Road No. Location 

12 Alkham 

The Forstal 1 by church gates 

Hogbrook Hill 2 Junction Alkham Valley Road 

on bend 

Meggett Lane 2 Alkham Court Farm House 

by Green Hill Farm 

Short Lane 2 Junction Alkham Valley Road 

at lower entrance to Glebelands 

Slip lane 2 Junction Whites Hill 

Junction Chalksole Green Lane 

Wolverton Hill 3 Ewell Minnis (half way up) 

Ewell Minnis (by phone box) 

Ewell Minnis (bottom by bus stop) 

6 Ash 

Cop Street 1 on Forge corner 

Durlock Road 1 on corner at Minters 

Holness Road 1 Junction Chequer Lane 

Molland Lane 1 Opposite Glebelands 

New Street 1 Junction Cherry Garden Lane 

Queens Road 1 Near village hall 

5 Aylesham 

Cooting Road 2 Junction Spinney Lane 

Junction Adisham Road 

Dorman Avenue North 1 Junction B2046 

Dorman Avenue North 1 Junction Market Place 

Snowdown Road 1 Snowdown, nr Railway bridge 

1 Barfrestone Barfrestone Road 1 Next to phone box near church 

3 Capel le Ferne 

Capel Street 2 Junction with Lancaster Avenue 

Outside School 

Cauldham Lane 1 Junction Cauldham Close 

2 Coldred 
Coldred Hill (The Green) 1 Near Parsonage & Chilli Farms 

Church Road 1 junction Singledge Lane 

5 Deal  

Beauchamp Avenue 1 On roundabout 

Downs Road 1 On hill approaching Owen Square 

Downs Road 1 
Entrance to alleyway near primary 
school 

Rectory Road 1 Junction Addelam Road 

Station Road 1 junction Sydney Road 

7 Denton  

Agester Lane 2 at entrance to Homewood Farm 

Junction with A260 Canterbury Road 

Lodge Lees 1 Junction with Agester Lane 

Shelvin Lane 1 Junction with A260 Canterbury Road 

Snode Hill 2 500m SW of junction Agester Lane 

Junction with Gatteridge Lane 
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Walderchain 1 100m from Agester junction 

83 Dover 

Anstee Road 1 Junction with Shooters Hill 

Astley Avenue 1 At top adjacent to bridge 

Auckland Crescent 1 Opposite 17 

Belgrave Road 2 Junction with Westbury Crescent 

Outside Belgrave House 

Bunkers Hill 1 Junction Hillside Road 

Bunkers Hill Avenue 1 Junction Bunkers Hill Road 

Carlsden Crescent 1 on top of bend just off London Rd 

Castle Hill Road 1 Junction Dover Road, Guston 

Channel View Road 3 Between  P&O and Travelmaster 

At the top of steps on spiral 

top of road 

Clarendon Road 1 Outside no. 1 

Colton Crescent 1 Junction Rokesley Road 

Connaught Road 2 Near Top entrance 

Upper Danes Court 2 On island outside 33 

At junction with Roman Road 

Lower Danes Court 1 on island jct Old Charlton Road 

De Burgh Hill 1 On bend at top of hill 

Dunedin Drive 1 Junction with Auckland Crescent 

Eaves Road 2 On bend by flats 

Outside 54 in turning head 

Edgar Road 1 junction Prospect Place 

Elm Park Gardens 1 In turning head 

Farthingloe Road 1 East end jct with Manor Road 

Green Lane 1 Between Brookfield Ave and bridge 

Hobart Crescent 2 Side of 40, entrance to mast site 

Junction Napier Rd o/s no.2 

Holmestone Road 1 In side road outside Rawlsons 

Kimberley Close 1 Junction with Durban Crescent 

Kings Road 2 Top of road 

Junction with Queens Avenue 

Longfield Road 1 near 93 

Malvern Road 2 Opposite no.1 

side of Malvern Pub 

Manor Rise 2 Junction Mount Road 

Junction Farthingloe Road 

Marjan Close 1 On fork in road 

Markland Road 1 Outside 130 

Marlborough Road 2 Junction with Newbury Close 

Outside 23/25 

Maxton Road 2 Junction Hardwicke Road 

Junction Mount Road 

Mayfield Avenue 1 junction Mayfield Gardens 
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Military Road 2 On bend at jct Lancaster Road 

Junction with Citadel Road 

Monks Way 1 Opposite number 1 

Napier Road 1 On island outside 12 

Nightingale Road 1 Outside 2 Heathfield Avenue 

Noahs Ark Road 1 opp junction Anselm Road 

Ottawa Crescent 1 on grass verge o/s no.4 

Park Road 1 o/s Shatterlocks School 

Peverall Road 1 Junction Rokesley Road 

Pilgrims Way 1 Junction Friars Way 

Pioneer Road 1 junction with Old Park Hill 

Primrose Place 1 Junction with St Radigund's Road 

Priory Hill 1 On bend outside 36 

Randolph Road 2 Opposite 31 

opp no.4 

Reading Road 1 Outside 12 

Shakespeare Road 3 Junction with Churchill Road 

Junction with Hardwicke Road 

Side of number 6 

Shooters Hill 1 On bend in parking area 

South Road 1 Junction with Tower Hill 

St Andrew's Gardens 1 Junction Bunkers Hill 

St David's Avenue, Aycliffe 2 jct St George's Cres (eastern end) 

    jct St George's Cres (western end) 

St Martins Road 1 Front garden of No.5 

St Radigunds Road 1 On elevated section opp 82 

Stanhope Road 1 Top of hill 

Taswell Street 1 Junction with Harold Street 

The Linces 1 Junction with Milton Crescent 

Tower Hill 1 Junction with The Abbotts 

Vale View Road 1 Side of 3A at school entrance 

Victoria Street 1 no.21 

Westbury Road 1 Junction with Westbury Heights 

Widred Road 1 Junction with Edred Road 

Winant Way 1 Near junction with Green Lane 

Winchelsea Road 3 Entrance to Ambulance station 

on bend 

on top of road 

15 Eastry 

Boystown Place 1 Opposite 32 

Brook Stret 1 On bend by Old Lynch Cottage 

Centenary Gardens 1 Just off Gore Lane 

Cooks Lea 1 near Gore Lane/Close parking areas 

Gore Road 1 os 15 

High street 1 Outside Village Hall 

Mill Lane 2 Junction Gore Lane 
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Junction Bellevue 

Northbourne Road 1 outside Eastry Park 

Orchard Road 1 junction Gore Lane 

Peak Drive 1 Junction Woodnesborough Lane 

Swaynes Way 1 Just off Mill Lane 

Wheelwrights Way 1 Just off Mill Lane 

Whitewood Road 1 Just off Liss Road 

Wilmot Place 1 
by entrance to skate park and 
alleyway 

12 Eythorne 

Chapel Hill 1 On roundabout 

Church Hill (Elvington) 1 by Church  

Green Lane 1 Junction Sandwich Road 

Kennel Hill 1 Junction The Street 

Rose Gardens 1 Junction Monkton Court Lane 

Shepherdswell Road 1 Junction Shooters Hill 

Sun Valley Way 1 Junction Sandwich Road 

Sweetbriar Ln (Elvington) 1 Junction Beech Drive 

Terrace Road (Elvington) 1 Junction Adelaide Road 

Tye Wood Rd (Elvington) 1 Junction Roman Way 

Willow Waye 2 Junction Green Lane 

Junction Cherry Waye 

5 Goodnestone 

Boyes Lane 1 Junction Cave Lane 

Catsole Hill 1 between G'stone and Chillenden 

Lower Rowling Road 1 at entrance to PROW EE276 

Goodnestone Road 1 jct Cave Lane 

Griffin Hill, Chillenden 1 Near Orchard Court 

5 Great Mongeham 

Mongeham Road 1 Junction Church Path 

St Richards Road 1 Junction Mongeham Road 

St Richards Road 1 Junction St Edmunds Close 

Cherry Lane 2 Junction with Northborne Road 

Junction Pixwell Lane 

4 Guston 

Old Charlton Road 1 Jct Guston Road/Dover Road 

Prescott Close 1 Below 21/23 

The Street 2 Junction Dover Road 

Junction Pineham Road 

7 Hougham 

Abbey Road 1 On hill near sharp bend 

Elms Hill 1 On verge by flint wall 

Gravel Hill 1 Between the Kennels 

Eight Acres 1 20yds from jct Capel Street 

Ingleton Wood Road 1 on bend near Fern Cottage 

Hougham Court Hill 1 opp Hougham Court Farm 

Lowslip Hill 1 Halfway up 

7 Kingsdown 

Balmoral Road 1 on verge near 51 

Cliffe Road 1 Slip road jct Undercliffe Road 

Clim Down 1 entrance to close on LHS 

Courtlands 1 Junction with Kingsdown Road 
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Glen Road 1 on verge outside 5 Kings Close 

Sea Road 1 Junction Balmoral Road 

The Rise 1 Junction with Chalk Hill Road 

Upper Street 1 Junction with The Avenue 

3 Langdon 

Solton Lane 2 outside Glebelands Farm in dip 

  Junction A258 

Station Road 1 Junction A258 

2 Lydden 
Stonehall Road 2 by the school 

opposite The Close 

4 Martin 

Hollands Hill 1 near Railway Bridge 

Lucerne Lane 1 near Pumping Station 

Martin Mill Station 1 at entrance 

Westside 1 opposite no.8 

6 Nonington 

Easole Street 2 Junction Mill Lane 

Junction Butchers Lane 

Holt Street 2 Opposite Vicarage Lane 

Junction Butter Street 

Vicarage Lane 1 Junction St Marys Close 

Ruberries Wood 1 Junction The Street, Frogham 

7 Northbourne 

Broad Lane 2 Approach to Burgess Green 

Junction North Road 

Northbourne Road 1 Junction Broad Lane 

Stoneheap Road 1 Jct Betteshanger Farm Rd nr school 

Straight Mile 1 Betteshanger Church Road 

The Street 2 Junction Northbourne Road 

    O/S The Hare and Hounds 

1 Preston The Street 1 Junction Mill Lane 

1 Ringwould Front Street 1 (Green bin) 

5 Ripple 

Chapel Lane 1 Junction Pommeus Lane 

Church Lane 1 Junction Chapel Lane 

Mantles Hill 1 90m from junction Mongeham Road 

Sunnyside Close 1 Junction Mongeham Road 

Vale Road 1 junction Sutton Road 

15 River 

Ash Close 1 near steps 

Badgers Rise 1 o/s number 5 

Common Lane 1 Junction of Dove Lea Gardens 

Coxhill Gardens 1 Junction with Coxhill Crescent 

Crabble Lane 2 Junction with The Ridgeway 

Junction with Lewisham Road 

Deanwood Road 2 o/s number 69 

Junction Crabble Lane 

Hawthorne Close 1 Junction Lyndhurst Road 

Hazeldown Close 1 Opposite number 5 

Meadway 1 o/s number 5 

Minnis Lane 1 Opp Frangham Kennels 
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Sanctuary Close  1 by sub station fence at close entrance 

Wingrove Hill 1 Junction with The Ridgeway 

Woodland Close 1 Junction with The Ridgeway 

5 Shepherdswell  

Church Hill 1 Outside 65 

Coxhill  1 on access slope to Village Hall 

Mill Lane 1 on The Green 

Westcourt Lane 2 Jct Eythorne Rd os Bricklayers 

Junction The Grange 

2 Sholden 
The Street 1 on bend 

Vicarage Lane 1 Junction with The Street 

3 St Margaret's 

Downside 1 o/s number 1 

Kingsdown Road 1 Junction Freedown 

Kennilworth Close 1 at entrance to close 

3 Staple 

School Lane 1 Junction Durlock Road 

The Street 1 Buckland Lane 

Staple Road 1 opposite Grain Harvesters 

2 Stourmouth 
Church Lane 2 phone box 

junction Preston Road 

8 Sutton 

Waldershare Road, ashley 2 on A256 flyover 

outside Wellards 

Church Hill 1 at top 

Downs Road 2 Junction Strakers Hill, East Studdal 

Jct Northbourne Road, East Studdal 

Forge Lane 1 By Sutton Village nameplate 

Roman Road 2 Junction Strakers Hill, East Studdal 

On Three Horseshoes Triangle 

6 Temple Ewell 

Church Hill 1 Entrance to Church 

Green Lane 2 Top junction with Target Firs 

Bottom junction with Target Firs 

London Road 1 Junction with High Street 

Whitfield Hill 1 Junction Kearsney Ave 

Watersend  1 Junction with London Road 

9 Tilmanstone 

Chapel Road 1 80m from Lower Street 

Dover Road 1 opposite St Mary's Grove 

Lower Street 2 Junction White Hill 

junction Dover Road 

School Road 2 On  triangle jct Pike Rd 

 

Entrance Dane Ct Mews  

Upper Street 3 Junction North Court Lane 

Junction School Road 

Outside Memorial Cottage 

9 Whitfield 

Archers Court Road 1 Junction with Newlands 

Aspen Drive 1 Junction Kinson Way 

Beechwood Close 1 Junction Forge Lane 

Bewsbury Cross Lane 1 Junction Nursery Lane 
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Castle Drive 1 Junction Singledge Lane 

Crangleigh Drive 1 Junction Alison Crescent 

Guildford Avenue 2 near junction Nursery Lane 

Junction with Forge Lane 

Nursery Lane 1 Junction with Singledge Lane 

5 Wingham 

Preston Hill 1 100m from A257 

St Mary's Meadow 1 by toilets 

School Lane 1 80m from junction Canterbury Road 

Southcourt 1 by bungalows 

Staple Road 1 outside Court Cottages 

4 Woodnesborough 

Sandwich Road 1 Junction with Drainless Road 

Sandwich Road 1 Jct Foxborough Hill/Beacon Lane 

The Street 1 Junction with Melville Lea 

The Street 1 Junction with Fir Tree Hill 

6 Wootton 

Geddinge Lane 1 Near Church 

Shelvin Lane 1 Junction with Shelvin Farm Road 

Wootton Hill 3 Jct A260 Canterbury Road 

200m from jct A260 

Near village nameplate 

Wootton Lane 1 Junction with Hill House Lane 

1 Worth Jubilee Road 1 Junction with The Street 

5 

Railway Stn bins 
not owned by us 
to be filled by us. 

Dover priory Stn 1   

Deal Stn 1   

Martin Mill Station 1   

Sandwich   1   

Walmer 1   
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Appendix 14 
 

Parish 
Request 
salt bag Location Contact  

Require 
new salt 
bag 

Top up 
only  

Alkham yes 
Village Hall car park at Hogbrook Hill Lane Behind 8 Newlyns 
Meadow and Chalksole Farm (Mr Melvin Kirby)  Angela Miller yes x 2   

            

Ash           

Aylesham           

Capel le Ferne yes  Hollingbury Farm, Capel Street                        Maureen Leppard yes x 1   

Deal Town Council           

Denton with Wootton yes Tappington Farm, Denton, Nr Canterbury, Kent CT4 6RG Paul Hornibrook yes   

Dover Town yes 
Masion Dieu Car Park in front of Age concern building and one 
in Ladywell Car Park Tracey Hubbard yes x 2   

Eastry           

Eythorne           

Goodnestone yes JLT Parson's & Sons, Claypits Farm, Goodnestone, CT3 1PB Bridie Birch  yes   

Great Mongeham           

Guston           

Hougham Without           

Langdon yes Delivery to the car park at East Langdon Village Hall Jannine Hyde Yes   

Lydden           

Nonington           

Northbourne           

Preston           

Ringwould with 
Kingsdown           

Ripple yes Ledger Farm Kath Hastilow  yes   

River           

Sandwich Town           

Shepherdswell with 
Coldred yes 

Landtech South East Ltd Guilford House Singledge Lane 
Coldred dover Steven Durbidge yes   

Sholden           

St Margarets at Cliffe yes East Valley Farm, Collingwood Road Jane Cook yes   

Staple           

Stourmouth yes Rising Sun car park the Street Stourmouth.  Pat Coleman Yes   

Sutton  yes Mr Hugh Densham, Stud Dale Farm House, Homestead Lane Veronica Harrop   yes 

Temple Ewell           

Tilmanstone           

Walmer           

Whitfield           

Wingham yes WC's n St Mary's Meadow Kerry Coltham   yes 

Woodnesborough yes 
Foxborough Close on the grass area that used to be a play 
area.  Sarah Wells yes   

Worth           
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